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For nearly sixty years, our customers 
have relied upon Rotork for 
innovative, dependable solutions 
to manage the flow of liquids, gases 
and powders. Rotork products and 
services are helping companies in 
the oil & gas, water and waste 
water, power, marine, mining, food, 
pharmaceutical and chemical 
industries around the world to 
improve efficiency, assure safety 
and protect the environment.

2 Corporate Overview

About

Rotork Site Services 
works across all four 
divisions, providing 
worldwide planned 
and emergency 
actuation services.
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Keeping the World Flowing
Founded in 1957, Rotork has grown to be a 
major international FTSE 250 business, with 
manufacturing sites and offices strategically 
located around the world. Rotork has 
established a reputation for supplying high 
quality, reliable products. 

The production of virtually everything that contributes 
to our lifestyle and improved environment – from clean 
water to petrol, electricity and pollution free beaches 
– relies on Rotork’s innovative flow control products 
somewhere in the process.

Rotork has manufacturing facilities and a global 
network of local offices and agents who can truly 
provide a worldwide service. Rotork products can 
be locally sourced and supported by life-of-plant 
maintenance, repair and upgrade services.

3Keeping the World Flowing

Products and Services
Rotork manufactures and provides a full range of flow control 
products with service engineers located worldwide:

• Electric valve actuators

• Fluid power valve actuators

• Process control valve actuators

• Gearboxes and mounting kits

• Precision control and indication instruments

• Network control systems

• Worldwide service and support 
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Global Locations

4 Corporate Overview

Rotork is committed to 
providing a global service, 
with offices and agents 
supporting operations 
in some of the most 
remote and challenging 
environments across the 
globe. Our global network 
of manufacturing sites, 
offices and agents provide 
over 850 Rotork outlets.

The Americas

Manufacturing Sites

USA Dallas,  
Broken Arrow, 
Export, Houston,  
Milwaukee, 
Rochester,  
Tulsa (2 sites), 
Winston-Salem

Offices

Brazil Rio De Janeiro,  
Sao Paulo

Canada Calgary, Edmonton, 
Mississauga, Sarnia

Chile Santiago
Mexico Mexico City
USA Denver, Houston, 

North Kingstown, 
Petaluma

Venezuela Barcelona, Caracas, 
Maracaibo

Europe, Middle East and Africa

Manufacturing Sites

Germany Langenzenn, Melle
Italy Bergamo, 

Desenzano, Lucca, 
Milan, Parabiago, 
Valduggia

Spain Lezo
Sweden Falun
The Netherlands Losser
United Kingdom Bath (Rotork HQ), 

Huthwaite, Leeds, 
Manchester, 
Taunton, 
Wolverhampton

Offices

France Fos Sur Mer,  
Paris (2 sites)

Germany Hilden, Sinzig
Italy Milan, Ranica
Norway Bergen
Poland Gliwice
Russia Irkutsk, Moscow, 

St Petersburg, 
Volgograd

Saudi Arabia Dammam
South Africa Cape Town, 

Johannesburg
Spain Bilbao
Switzerland Lutenberg
The Netherlands Rotterdam
Turkey Istanbul 
U.A.E. Abu Dhabi,  

Dubai
United Kingdom Bath (Rotork HQ), 

Chelmsford, 
Glasgow, 
Lutterworth, 
Midsomer Norton
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Asia and Australasia

Manufacturing Sites

China Shanghai
India Bangalore,  

Chennai
Korea Seoul
Malaysia Shah Alam

Offices

Australia Ballarat, Brisbane, 
Sydney, Perth, 
Bennetts Green, 
Melbourne

China Beijing, Chengdu, 
Guangzhou, 
Shanghai, Xi’an

Hong Kong Shaukeiwan
India Kolkata, New Delhi, 

Noida, Mumbai
Indonesia Jakarta Barat
Japan Kyushu, Osaka, 

Tokyo
Korea Busan, Seoul, 

Yeochon, Yeosu
New Zealand Auckland, 

Wellington
Singapore Singapore (2 sites)
Thailand Bangkok
Vietnam Ho Chi Minh City

1957
Rotork established, UK

1960s
Manufacturing Sites:
Bath (UK), Rochester (USA)
Acquisitions: 
ElectroPower Gears

1970s
Acquisitions: 
Sysco, Electrolocation, Evans

1980s
Acquisitions: 
Jacques, Protech, Exeeco (UK),
Alecto (NL)

1990s
Manufacturing Sites:
Leeds (UK), Bangalore (IN),  
Chennai (IN), Losser (NL), Lucca (IT), 
Huthwaite (UK), 
Acquisitions: 
Valvekits (UK), Fluid Systems Srl (IT)

2000s
Manufacturing Sites:
Milwaukee (USA), Shah Alam (MY), 
Melle (DE), Parabiago (IT),  
Shanghai (CN), Falun (SE), Tulsa (USA)
Acquisitions: 
Skilmatic (UK), Deanquip (AUS),
Jordan Controls (USA),
PC Intertechnik (DE), Omag (IT), 
Remote Control (SE), Flow-Quip (USA)

2010s
Manufacturing Sites:
Export (USA), Dallas (USA),  
Houston (USA), Winston-Salem (USA),  
Lezo (ES), Desenzano (IT),  
Langenzenn (DE), Milan (IT),  
Broken Arrow (USA), Valduggia (IT), 
Seoul (KR), Wolverhampton (UK), 
Bergamo (IT), Manchester (UK), 
Taunton (UK), Tulsa (USA)
Acquisitions: 
Ralph A Hiller (USA), RSCM (MX), 
Valco AS (NO), K-TORK (USA), 
Centork (ES), Fairchild (USA),  
Prokits (UK), Soldo (IT), Schischek (DE), 
Flowco (UK), Renfro (USA), GTA (IT), 
YTC (KR), Midland (UK), Masso (IT), 
Omas (TR), M&M (IT), Bifold (UK),  
SMS (Fr), Roto Hammer (USA)



Global Manufacturing
Rotork's manufacturing strength has been built over more 
than half a century, with successful international organic 
growth and strategic acquisitions. During this time we have 
developed ways of working across borders and time zones 
that maximise local skills and links, whilst leveraging group 
resources and expertise.

Our manufacturing plants are strategically located to support 
our customers worldwide. We are proud to be delivering the 
best solutions everywhere we work.

Centres of Excellence
In addition to manufacturing sites throughout the world, 
Rotork has regional Centres of Excellence that play a pivotal 
role in innovation, service and support.

Based at each Centre of Excellence are numerous  
engineers with in-depth expertise in specific products 
and markets. Most have spent substantial time at our 
manufacturing centres and remain involved in the product 
development process.

Employees at Rotork's Centres of Excellence also support our 
subsidiary offices and sales agents, providing local solutions 
to solve in-depth challenges.

6 Corporate Overview

International Sales
We believe that our continued commercial success and 
long-term relationships with clients stem from understanding 
their business environment thoroughly. This is why our sales 
organisation is structured primarily around the industries  
we serve.

At the same time, local sales offices allow our specialists to 
remain in touch with regional drivers and legislative forces,  
as well as being close to hand when needed for information 
and advice.

Supply Chain Integration
We work closely with partners - from valve makers to civil 
engineering contractors - who have operations throughout 
the world.

Our factories and Centres of Excellence are strategically sited 
to provide the best opportunities for collaboration and to 
streamline manufacturing supply chains.

Global Culture
Rotork has always been an international business, supporting 
clients wherever their operations are located. As a result we 
have a strongly international culture, with regular movement 
of employees between our offices and a desire at all levels to 
see clients and project installations first-hand.

Global Capabilities
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Rotork's manufacturing 
strength has been built 
over more than half a 
century, with successful 
international organic 
growth and strategic 
acquisitions.
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Growth and Sustainability

Organic Sales Growth
Rotork achieves corporate growth by focusing on the 
customer, increasing its international coverage, continuing 
to broaden end-markets and growing the global sales of our 
recent acquisitions.

Acquisitions
Acquisitions are a core part of Rotork's growth strategy.  
Each acquisition delivers a new product, a new geographic 
market or a new market sector, or some combination of these. 
Rotork Instruments continues to be a focus for acquisition 
growth as we develop the division into new market sectors.

Innovation
Rotork has a history of innovation and introducing game-
changing technological advances over the last 60 years.  
We capitalise on our industry knowledge to develop and 
introduce solutions to customer problems. Research and 
development occurs in all our facilities around the world and  
is continuous across the whole Rotork Group.

8 Corporate Overview

Our in-depth understanding 
of our clients markets allows 
us to deliver sustainable 
growth across the whole 
Rotork Group.

Acquisitions and product 
innovation continue to be 
focus areas along with 
organic growth.
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Service Growth
Rotork continues to expand its global service coverage and 
capability including the Client Support Programme (CSP).  
The CSP provides clients with a tailor-made service of  
planned preventative maintenance aimed at the prevention  
of breakdowns and failures.

Employee Development
We invest in our people and encourage internal development 
to support our future growth plans. We recognise the benefits 
of diversity amongst our employees and will promote this both 
through external appointments and internal development.

Corporate Social Responsibility
At Rotork we communicate best practice throughout the 
Group, training those responsible and, where appropriate, 
verifying adoption in each subsidiary. Rotork promotes 
improvements in health and safety, and provides training on 
ethical behaviour. Our employees actively give their time and 
money to many local and global charities.

around the world.

Keeping the World Flowing 9

Rotork Strategy

• Providing high quality and 
innovative products and 
services to control the flow 
of fluids and gases

• Meeting customer needs 
through global expertise 
delivered locally

• Achieving consistent and 
sustainable profitable growth

• Being the employer of choice
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Serving Industries

Oil & Gas
Rotork products are used on applications throughout virtually 
all upstream, midstream and downstream activities ranging 
from offshore production facilities through refining and 
processing to transportation, storage and distribution.

Power
Rotork products are found in conventional power stations, 
emission reduction plants such as flue gas desulphurisation 
and renewable energy plants such as solar collecting power 
stations. Rotork products are also certified for use on nuclear 
power stations both inside and outside containment. 

Water & Wastewater
Water treatment and distribution offers significant 
opportunities for Rotork through modern state-of-the-
art processes which maximise existing resources such as 
desalination plants and water re-use projects together with 
increasing pressure to automate and reduce man power on 
conventional water and waste water plants.

10 Corporate Overview

Our actuators and flow control 
instruments are used extensively 
in the oil & gas, power and 
water markets, the expansion 
of our product portfolio allows 
expansion into new and diverse 
markets.



A4US

US

A4

US A4

US

A4

A4 US

 US

 A4

 US

 A4

A4 US

Rotork delivers a range of 
products and services that are 
trusted to protect people, 
process and plants.

````

Marine
Rotork specialise in producing actuators and related equipment 
for every part of the ship building industry. We have nearly 60 
years' experience in serving ship builders and operators and we 
understand the intricacies of maritime operations.

Pharmaceutical
Rotork products are used throughout the pharmaceutical 
industry in laboratory equipment, fermentation control, 
processing regulation, purification and packaging

Paper and Pulp
Rotork moisture resistant and explosionproof transducers,  
filter regulators, high flow regulators and precision converters 
are used throughout the paper and pulp industry.

Rail
Rotork Midland has over 20 years' experience in design and 
manufacture of pneumatic control systems for use on modern 
bulk transport hopper wagons. 

Keeping the World Flowing 11

HVAC
Rotork supplies electric explosionproof products worldwide 
for heating, ventilating and air conditioning for industrial and 
offshore applications. Our explosionproof certified products 
have become an increasingly important requirement for 
consultants, public authorities, control companies, installers, 
OEMs and not least, the end user. 

Mining
Rotork specialises in actuators and flow control products in 
surface and some underground processing applications for the 
mining industry. Our experienced engineers understand the 
unique challenges faced by the mining industry. Rotork is the 
world's largest independent manufacturer of heavy duty valve 
actuators, and its products control thousands of valves and 
dampers in mining operations across the world. 

Biomedical
Rotork produce highly accurate pressure and volume 
regulators, electro-pneumatic transducers and volume 
boosters that are used in laboratory, research, medical devices, 
analysis, diagnostics and patient treatment equipment.
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Rotork Site Services
• Actuator Workshop Overhaul

• Field Support

• Rotork Client Support Programme

• Shutdown and Outage Support

• Valve Automation Centre:

 On Site – Manual Valve Automation

 On Site – Actuator Replacement

 Off Site – New Valve Automation

Providing Service

12 Corporate Overview

Rotork is committed to 
delivering the highest 
levels of service and 
support, no matter 
where in the world our 
products are being used.
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Designing and Installing
To help clients find the best actuation solution for each 
application, our experienced engineers become involved from 
the earliest stages of many projects.

During installation and commissioning we work closely with 
our partners, often as part of very large project teams. Our 
engineers provide the best possible integration with almost 
any valve hardware and the most complex control systems.

Asset Management
Rotork is a corporate member of the Institute 
of Asset Management, the professional body 
for whole life management of physical assets.

Maintenance and Certification
To maximise the working life of actuators, avoid unit failures 
and eliminate unplanned downtime, Rotork provides tailored 
packages of preventative maintenance. Where required, we 
help customers put in place effective inventory management, 
to help highlight priorities and guide decision-making.

Our maintenance programmes cover regular servicing through 
to refurbishment and end-of-life replacement, taking into 
account the duties of each actuator. 

On sites where regular re-certification is a legal requirement, 
Rotork engineers are able to carry out the necessary 
inspections and provide the statutory paperwork.

Client Support Programme 
Rotork offers a tailor-made service of planned preventative 
maintenance aimed at the prevention of breakdowns and 
failures. The primary goal of our Client Support Programme 
(CSP) is to prevent the failure of equipment before it occurs. 
This includes equipment checks, replacement of worn 
components and partial or complete overhauls at  
specified periods.

Planned preventative maintenance is a much better alternative 
to risking a potentially damaging breakdown of equipment, 
and enables our customers to realise the full potential of their 
business by ensuring the maximum reliability and availability of 
our products. Wherever our customers are in the world, Rotork 
is able to support them. We have workshops strategically 
located around the world, with trained staff and full test and 
maintenance facilities.

As part of the CSP, customers have 24/7 access to the Rotork 
Support Centres, with priority technical assistance, backed 
by comprehensive website resources and priority software 
support. With over 370 directly employed engineers and  
more service technicians employed by our agents worldwide,  
we have the infrastructure required to effectively support  
all of our customers’ needs.

13Keeping the World Flowing

Our Client Support 
Programme offers a 
tailor-made service  
of planned preventative 
maintenance and  
24/7 support.
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Rotork Structure

Rotork Group
The Rotork group of companies is comprised of four actuation 
and flow control divisions.

In addition, Rotork Site Services has personnel working across 
all divisions, providing worldwide planned and emergency 
actuation services.

14 Corporate Overview
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Products and Services
Rotork manufactures and provides a full range of flow control 
products with service engineers located worldwide:

• Electric valve actuators

• Fluid power valve actuators

• Process control valve actuators

• Gearboxes and mounting kits

• Precision control and indication instruments

• Network control systems

• Worldwide service and support 

Keeping the World Flowing 15

Product development 
occurs in all our facilities 
around the world where 
information is shared, 
allowing the creation of 
reliable, efficient and 
cohesive product ranges 
across all divisions.
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Rotork Controls remains the leading innovator and supplier  
of electrically-operated valve actuators and control systems. 
Our products were the first to feature advances such as the 
double-sealed enclosure, non-intrusive infra-red commissioning 
and intelligent predictive maintenance capabilities. 

A large proportion of research, development, manufacturing 
and testing remains at our head office in Bath, UK, although 
our centres in North America and Asia also play a major part 
in all these functions. Rotork Controls is headquartered in Bath 
on the same site as the Group R&D centre.

In addition to our traditional multi-turn and part-turn 
actuators, Rotork also manufactures highly accurate rotary and 
linear actuators for process control applications as well as a 
range of HVAC actuators and network control systems.

16 Corporate Overview

Rotork Controls delivers the following product ranges:

• Intelligent multi-turn and quarter-turn valve actuators

• Rotary and linear control valve actuators

• Heavy-duty rotary and linear valve actuators

• Small rotary valve actuators

• Water-tight rotary valve actuators

• Explosionproof actuators, sensors, switches and controls

• Network control systems

Rotork Controls specialises in 
electric valve actuators for all 
applications, it is the largest 
independent manufacturer in  
its sector.

Manufacturing plants are located 
in the UK, USA, China, Malaysia, 
India, Germany and Spain.
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Rotork Fluid Systems provides a wide range of specialised 
fluid control actuators, optimised for applications in oil and 
gas exploration and transportation; for water and wastewater 
treatment; for power generation; and for pharmaceutical and 
process industries.

Our research and development functions include specialists 
in different industries and applications, as well as engineers 
who are focused on technical product advances.

In addition to our manufacturing facilities, we maintain a 
network of Centres of Excellence strategically located around 
the world. These centres hold stock, provide application 
engineering and packaging of control components as well as  
providing sales, service, installation and commissioning support.

17Keeping the World Flowing

Rotork Fluid Systems delivers the following product ranges:

• Pneumatic rotary and linear valve actuators

• Hydraulic rotary and linear valve actuators

• Electro-hydraulic valve actuators

• Subsea valve actuators

• Vane-type pneumatic valve actuators

• Smart valve monitoring systems

• Control systems

Rotork Fluid Systems specialises in 
manufacturing and supplying 
fluid power actuators and control 
systems, used in a wide range  
of applications.

Manufacturing plants are located 
in the UK, Germany, Italy, 
Sweden and the USA.
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Rotork Gears provides the widest range of valve gearboxes 
in the world. Our products are designed to withstand the 
challenges of the harshest environments, including subsea 
and nuclear. We also provide a complete range of mounting 
brackets, extension shafts, pedestals and accessories for the 
valve and actuator industry. Where client projects require that 
valves and actuators be specially adapted, our engineers offer 
expert consulting and design services.

All Rotork Group divisions have extensive test facilities at their 
manufacturing locations. Rotork Gears has comprehensive 
test rigs for testing multi-turn and quarter-turn gearboxes 
across a wide range of torques. We can carry out life testing, 
overload testing and some environmental testing in-house. 
We also use industry leading laboratories for Nuclear, seismic, 
vibration and deep-sea hyperbaric testing.

18 Corporate Overview

Rotork Gears delivers the following product ranges:

• Manual and motorised multi-turn gearboxes

• Manual and motorised quarter-turn gearboxes

• Worm gear quarter-turn gear operators

• Subsea quarter-turn gear operators

• Override quarter-turn gear operators

• Mounting kits and accessories

Rotork Gears supplies specialist 
gearboxes, accessories and 
custom adaptations for valve 
actuation projects throughout 
the world.

Manufacturing plants are located 
in the UK, Netherlands, Italy, 
India, China and the USA.
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Rotork Instruments are specialist manufacturers of products 
for flow control, pressure control, flow measurement and 
pressure measurement. Our solutions are trusted wherever 
there is a need for high precision and reliability, including 
pharmaceutical, biomedical, oil & gas and manufacturing 
industries. We are proud to offer a diverse range of products 
which serve many different duties in a wide variety of 
applications. We also offer a factory customisation service,  
to create one-off units to meet specific needs.

Rotork Instruments is comprised of the following industry 
leading companies:

Rotork Fairchild
Soldo
Rotork Midland
Young Tech (YTC)
Bifold Group
M&M International

19Keeping the World Flowing

Rotork Instruments delivers the following product ranges:

• Pneumatic pressure regulators

• Electro-pneumatic transducers

• Pneumatic air volume boosters

• Pneumatic relays

• Compressed air regulators and filters

• Poppet valves

• Spool valves

• Direct-acting solenoid valves

• Impact pneumatic manifolds

Rotork Instruments are specialist 
manufacturers of products for 
flow control, pressure control, 
flow measurement and pressure 
measurement.

Manufacturing plants are  
located in the UK, Korea, Italy 
and the USA.
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As part of a process of on-going product development, Rotork reserves the right to amend and change 
specifications without prior notice. Published data may be subject to change. For the very latest version 
release, visit our website at www.rotork.com

The name Rotork is a registered trademark. Rotork recognises all registered trademarks. Published and 
produced in the UK by Rotork Controls Limited. POWTG1115

Rotork plc
Brassmill Lane, Bath, UK

tel +44 (0)1225 733200
fax +44 (0)1225 333467
email mail@rotork.com

Rotork are corporate 
members of the Institute 
of Asset Management

www.rotork.com

A full listing of our worldwide sales and 
service network is available on our website.


